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Company Overview

History: established 4 years ago providing IT consulting services

Global Delivery Centers: Headquarters at Newark, CA & Offshore Centers in Beijing, 
China and New Delhi, India

salesforce.com expertise: experience in salesforce.com end to end implementation, 
best practices, integration, customization, application development, support and 
end user training

Practice Areas: Salesforce.com consulting, force.com development, Salesforce.com 
Analytics, Data Integration & Mobile Application Development
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Why Mansa?

On Time, On Budget & Customer Satisfaction Guaranteed!

Proven Experiencein force.com platform

CertifiedProfessionals

Fixed BidProjects

GlobalDelivery

Cost Effective, Reliable & Experienced

Best Customer References
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Salesforce Focus Areas

Salesforce Automation 

Marketing Automation 

Service & Support 

Partner Relationship Management

Analytics

Ideas
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Content Management

Mobile

Google Apps

Google Adwords

AppExchange Applications

Custom Applications



Salesforce Service Offerings

Strategy Consulting

Best Practices

Implementation

Customization

Integration

Support & Training
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Methodology

Business Process 
Review

Solution Design & 
Prototyping

Configuration & 
Development

User Acceptance 
Test

Issues Resolution

Production 
Deployment

Production supportUser Training

Unit/Integration 
Testing
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Our Approach

Commit To The Scopeof customer requirements

Methodology Driven Processwith planning, define, design, develop, 
test, train, deploy & support cycles

Conduct Discovery Sessions with business and IT teams to understand 
the various systems

Use Of Project Document Templates in every phase and get them 
signed-off by project stake holders

Set Milestonesfor every project and have clear cut entry and exit 
strategy defined

Offsite Communicationvia phone, web conferencing, IM and email

Onsite & Offshore Teamstructure
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Customer Voice
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ά²ŜΩǊŜ ǾŜǊȅ ƘŀǇǇȅ ǿƛǘƘ aŀƴǎŀ {ȅǎǘŜƳΩǎ ǿƻǊƪΦ ¸ƻǳ ƘŀŘ ŀ ǎƻƭƛŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ {ŀƭŜǎŦƻǊŎŜΦŎƻƳ 
application and third party/freeware utilities that you used in the development process. You attacked 
ŀƴŘ ǎƻƭǾŜŘ ǇǊƻōƭŜƳǎ ƛƴ ŀ ŎǊŜŀǘƛǾŜ ŦŀǎƘƛƻƴΦ hƴŜ ƻŦ ǘƘŜ ōŜǎǘ ŜȄǇŜǊƛŜƴŎŜǎ LΩǾŜ ƘŀŘ ǳǎƛƴƎ ƻǳǘǎƛŘŜ 

ŎƻƴǎǳƭǘƛƴƎ ŎƻƳǇŀƴȅΦέ

- Scott Parker, VP Sales @ Oclaro

άL ǿŀǎ ǾŜǊȅ ǇƭŜŀǎŜŘ ǿƛǘƘ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ Ƴȅ  ǎŀƭŜǎŦƻǊŎŜΦŎƻƳ ŎǳǎǘƻƳƛȊŀǘƛƻƴ ǇǊƻƧŜŎǘ ǿƛǘƘ aŀƴǎŀ 
{ȅǎǘŜƳǎΦ  L ƘƛƎƘƭȅ ǊŜŎƻƳƳŜƴŘ aŀƴǎŀ {ȅǎǘŜƳǎ ŦƻǊ ǎŀƭŜǎŦƻǊŎŜΦŎƻƳ ŎǳǎǘƻƳƛȊŀǘƛƻƴ ǿƻǊƪΦέ

- Jason Krauss, Managing Director @ Home Abroad


