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@ How accurately are you able forecast your sale® Is this changing over time?
@ How is mypipeline changingpver the quarter? By rep? By industry? By produc

Q By customer size?

Marketing
@ How many leadsvere generated across campaigns and channels? How has this

changed over time?
@ What is the overalROI for lead generatioand nurturing campaigns? ‘

@ Which support personnel and processes are doing W&li® are missingheir

goals?
Q @ What are thekey performance metricgor my (response time per incident, firsi
& time call resolution)?
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Whatgooddoto

Can Do?

Simple, Flexible & Powerful

© On Demandeporting and analysis
® VisualizeResults
© CustomizedReports and Dashboards
@ Trackunique metrics and KPlIs
© Mash upadditional data sets
Q Collaboratewith co-workers J

For Business User

For Administrators & IT

©® Sales Pipelindrending
© Marketing Campaigminalysis

@ Customer ServicPerformance
Analytics

\_ © AnalyzeCustomer Data

© Build historicaleports just in few clicks
© Nomore complexreports and queries

© No more Visual forcgpages analytical
reports

y
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Howgooddata

salesforce.com
‘ﬁ) Success. Not Software:
(
5 X
Account-é"& Marketing &
Contacts Leads
& 8%
Opportunities Call Center
Cwitten
Customer
Social
\_ Portal )

Force.com
Web Services

Works?

gooddata

\l'\(ﬁp\ T 11";0

Opportunity Trends by Status

\

_/

Fields Captured from Sales
Marketing & Service Cloud

Automated, Scheduled Data ‘

Loading

Pre-built reports & dashboard
Analyze data the way you want
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Who We Are?

History. Mansa Systems was established 4 years ago providing IT consulting servic

Global Delivery CentersHeadquarters at Newark, CA & Offshore Centers in Beijin
China and New Delhi, India

Business Intelligencesalesforce.com customer analytics, force.com cloud
application analytics implementation; customization; user training; supjpdata
management, metrics, reporting & dashboards

Salesforce.com & force.com expertis@alesforce.com Implementation,
Integration, customization, force.com application development, force.com sites
design, development

€ > http://www.mansasys.com/about
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http://www.mansasys.com/about

What We Do?

Implementation, Customization, Development, Training & Support For

gooddoto gooddoto
for Salesforce.com for Salesforce.com

for Administrators & IT

Sales Pipeline Analytics

() Build complex analytical reports
Marketing Analytics

™ Replace Visual force based reports
Service & Support Analytics

(Y Build historical reports

% o oa B

Customer Life Cycle Analytics
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Why Mansa?

On Time, On Budget & Customer Satisfaction Guaranteed!

® Proven Experiencen Business Intelligence & Cloud Platform
® Salesforce.contlobal Consulting Partner

© CertifiedProfessionals

® Fixed BidProjects

® Flexible Pricingptions

® GlobalDelivery

® Cost EffectiveReliable & Experienced

® BestCustomer References
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How We Do?

7 I

| |

Validate
Build
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>< DEFINE Phase

9 Entry

V Approved SOW
V Project Kick off meeting
V Meet key personnel from business and IT

_:J\ Task
V Business process walk through
V Identify key measures for business performance
V Identify critical success factors
VLRSYUAFASR YtLQa YR YSGNROa
V Gather analytic data requirement
V Define Subject Areas

) Validate
V Review and sign off on Scope of Work and Project Plan

c%fﬁ Exit

V Document the measures and dimension
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50 DISCOVER Phase
Entry

| V Document of measures and dimension
| | Task
V Determine data source
V Build business model
V ldentified facts and dimension tables
V Perform gap analysis

@ Validate
V Review and sign off on Analytics data requirement

g Exit
V Gap Analysis document
V Update requirement document after validation
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;4 DESIGN Phase
Entry

V Updated requirement document and Gap Analysis
document

| | Task
V Prepare meta data design

V Prepare report design
V Prepare ETL design
V Decide how to present data to users

@ Validate
V Review and sigoff on analytics meta data , dashboard
B report design & ETL design
q}ﬁ Exit
V Analytics meta data design
V Dashboard design
V ETL design
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M BUILD Phase
Entry

V Signed off Design

q Task

V Configure reporting meta data
V Build ETL and the dashboards
V Set up test users

Validate
V ldentify any data gap to answer business questions

:ﬁ Exit

V Configured dashboards
V Configured ETL
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@ VALIDATE Phase
Entry

V Configured dashboard
V Configured ETL

| Task

| V Validate dashboard and reports
V Validate ETL and data
V Prepare deployment document

() Validate
V Review and signoff on UAT

r:ﬁ Exit
V Functionally & technically tested report and dashboard
V Deployment document
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& DEPLOY Phase
{l Entry

V Tested reports and dashboard
V Detailed deployment document

| Task
o V Move reports, dashboard and ETL to production environment

V Deploy application in production environment

VI RYAYAEGNT 02NQREA YFIAYGSYylyOS 3dzA RS
¢ Validate

V Review and signoff on the production environment

ﬁ}ﬁ Exit
V Complete set up of production environment
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Customers

INAVANEX

Applied
Blggylsﬂtmm

Q:J http://www.mansasys.com/customers
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