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1. General Information

This guide provides the necessary information for using the Watchdox for Salesforce connector.

2. Watchdox Login

a) Once WatchDox has been installed, navigate to the ‘watchdox setup’ tab click the ‘watchdox

login icon’ link and save your login credentials.

watchdox setup

ipi "

watchdox for Salesforce

Start Here

watchdox login

User Name

@Dverview
@watchdox login Password

Mansa Systems
http:ifwww.mansasys.com
+1415293 8297
support@mansasys.com

Implementation Guide | User Guide | Suppert | Community

T | save |

| cancel |

Powered By

el o .

) mansa () watchdox

3. Upload/Create file via Salesforce Document

a) Navigate to the ‘watchdox documents’ tab and click the new button.

Home Ii tc| nill ocu i Li Documents watchdox setup Leads +

Search watchdox documents Help for this Page €@
watchdox documents Home
Go!
O] Limitto items | own View: Al = | Go!| EditlCreate New View
Advanced Search

Recent watchdox documents

New

CEOEN  cocurmentvame e v
http:/iwww watchdo: a=0vE&
—— InfoPlateau Profile c=asihqXbgEic..
— hitp:iiwww.watchdox com/doc?a=ovi
. D -3.p _
© zipfinder it CloudDrop Datasheet - 3.pdf c=alxnim 1YRDNA
&7 CloudDrop Datasheet - 3 pdf Lutd http:/iwww. watchdox.com/doc?a=ov&
€7 InfoPlateau Profile c=anxbGSGPHU1IC
Aasheesh i hitp:fiwww.watchdo: a=ové&
% 200371 Zofinder.od c=al QiZ6IERUME
recip-|
http:/iwww. watchdo: a=ové&
X harsha untifles smg c=aT20ICudM..
© uubt
- http:/iwww. watchdo: a=ové&
WatchDox Test May 121h 2011 - g
WatchDox Test May 12th 2011 e
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@ Recycle Bin culeqiilelog c=aWgKHINQUID..

Salesforce Document

https://c.ap1.visual force.com
{015900000001770AAC

hitps:ifc.api visual force.com
101590000000187iAAC

hitps:ifc.api visual force.com
101590000000Hy18AAC

hitps://c.aplvisualforce.com
/00P30000000kSUSEAE

https://c.ap1.visual force.com
101590000000HsPEAAK

https://c.ap1.visualforce.com
{015900000001AJ0AA4

https:/c.ap1visual force.com
{01590000000HsPQAAD
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Elwa Devaki, 5/13/2011 1:27 SH32011
1]

Elwa Devaki, 5/13/2011 12:37 SH32011
1]

S;'va Devaki, 5112/2011 11:30 511212011
M

Siva Devaki, 5(12/2011 4:21 511212011

AM

Siva Devaki, 5(12/2011 12:02 511212011

AM

Siva Devaki, 512/2011 12:01 511212011
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b) The drop down is defaulted to Salesforce documents only, which means you can only select
documents that exist in the Documents object.

c) Click the magnifying glass lookup icon and select the Salesforce document that you wish to

upload.



T watchdox documents [EETATT TN J

) Upload and Share Document

Upload and Share Document

¥ Step 1: Select Document Source
| From | Salesforce Document ~ |

w Step Z: Select Document

Select Document Q) ¢
Submit Cancel

d) Select the file from the pop up window. If the file has already been uploaded you cannot upload
the file again.

8 watchdox

Documents

Hame
logo
logolist

salesforce document

Select Docl

Anrimanntd

e) Click Submit

f) Click on add recipients

pp RUEIEGLVRGLEIENIEE Recipients 4+

\’) Upload and Share Document

Upload and Share Document

¥ Step 1: Select Document Source
From | Salesforce Document ~

w Step 2: Select Document

Select Document

Submit Cancel

¥ Step 3: Add Recipients

Add ipi *

close

g) Select recipients from Lead or contacts to add recipients for document.



Home Leads hd:

setup

Search

%Add Recipients
Selectoblemm Select Field

Contact "
View Settings Eﬂp\ems only

watchdox documents

Go!

[O Limitto items 1 own

Advanced Search..

| Fecipients

None ~ EnterValue

Search Recipents

7 WalchDox Test May 12th
2011

X Aasheesh Select Email Edit

 May16
X Rohit Aggarwal

L7 InfoPlateau Profile

Add | Close

Print Copy Download

Add | Close

Spot Light

Never Expire

OR Select Expiry Date

h) You can also search for Leads or Contacts you want to add by entering a value in the search bar

and clicking ‘Search Recipients’

Search Recipents

Search ini
Add Recipients
watchdox documents
Go! i .
[ Limitto items | own Select Object | gad ~ Select Field iFirstName Enter Value David
Primary -
Advanced Search... vi Fax Opt Out
iew Settings Recipients only Country
Email
Send Notification Mail Employees
Do Not Call
Company
State/Province e
&7 WatchDox Testbay 12th LastName mi—
2011 LastModified Date
X David Monaco Select Lead Name E Mobile Phone Edit Print Copy
g Title
Aasheesh =
& Aashees (] David Monaco 9 Full Name =0 =] ]
§ May 16 Email Bounced Date
X% Rohit Aggarwal Number of Locations
se
£ InfoPlateau Profile Evrgil?:unced Reason | fise
SIC Code
ﬂ Recycle Bin

Download

Spot Light

]

Never Expire

=]

OR Select Expiry Date

617/2011  [5M8i2011]

i)  You can select “Send Notification” If you want the recipients to receive a notification.

z Add Recipients

Select Object | gad - SelectField None

View Settings Recipients only -

Send Notification Mail

~ EnterValue

Search Recipents

Add

Select Email Edit Print Copy

Add

Close

Download Spot Light

Close

Never Expire

OR Select Expiry Date

j)  You can select the “View Settings” for the document that you are sharing. The options are
Recipients Only, Any one with recipients domain and every authenticated user.




Siva Devaki v Help Sales

Home Leads watchdox setup watchdox documents +

Search i
. x Add Recipients
watchdax documents »

Go!
[ Limit to itemns | own o Select Object | gad + SelectField Nope ~ EnterValue Search Recipents

Advanced Search

View Settings

Recipients onl

Send Notification Mail | Any one with recipients domain

Every authenticated user

7 WatchDox Test May 12th
201

% David Monaco Select Email Edit Print Copy Download Spot Light Hever Expire OR Select Expiry Date

Add | Close

X Aasheesh

© Mav16 Add || Close
& Bohit Agnarwal —

k) Click ‘Add’

$ Add Recipients

SelectObject | gz - SelectField FirstName ~ EnterValue David Search Recipents

View Settings Recipients only -

Send Notification Mail l

Add | | Close

Select Lead Name Email Edit Print Copy Download Spot Light Never Expire OR Select Expiry Date
David Monaco david@blues.com M= [} |} [} (&) = 6/17/2011 [518/2011]

Add | | Close

Note: You can add permission by selecting or unselecting check boxes that are explained below.

1. “Edit”- specifies whether recipient has access to edit the document.

2. “Print”- specifies whether recipient has access to print the document.

3. “Copy’- specifies whether recipient has access to copy the document.

4. “Download”- specifies whether recipient has access to download the document.

5. “Spot Light”- Obscures the file from view except for the portions that you hover over with
the mouse.

6. “Never Expire”- specifies that recipients access to document never expires.

7. “OrSelect Expiry Date”- You can specify date up to which recipient have access to
document if Never expire is not selected.



4.

Upload and share file via objects

a) Select the leads/contacts object & the record from which you want to share the file

Note — Currently you can upload and share files from the lead or the contact objects only.

Home watchdox d watchdox setup W +

Fi

Agaarwal, Rohit Farmers Coop. of Florida
Monaco, Davig Blues Entertainment Com.
X Rohit Aggarwal 4a5N665N Hansa
Batra, Amit lansa
harsha llansa sys
& Recycle Bin MNarang, Sandeep lansa Syatems
Salloum, Hani mellanox

Quick Create vikal, anu mansasystems

st Name Rogers, Jack Burlington Textiles Corp of America

Search @ Leads Tell me mof
wat:hduxducumentsEl R Home
Go!
[ Limitto ftems lown  View: [All Open Leads Eﬂ Edit| Create New View
Advanced Search..
Recent Leads | New |

Phone
B - (850) 644-4200 O
(033) 452-1298

= - (336) 222-7000 @

b) Select the document source that can be either Salesforce document or Salesforce attachment.

c)

Select the document that you want to upload & click on “Submit”

vU

pload and Share Document

Step 1: Select Document Souroel Salesforce Document |Z|I

Step 2: Select Document

Q

d)

Click on “Add Recipients” to share the documents

¥ Upload and Share Document

Step 1: Select Document Source | Salesforce Document

Step 2: Select Document
Submit Cancel

Step 3: Add Recipients | Add Recipients




e) The lead/contact name would get auto populated when the file is shared via the object

$ Add Recipients

Select Object || gad |Z| Select Field | Mone E Enter Value Search Recipents

View Settings Recipients only E|

Send Notification Mail

Add | |Close
Select Email Edit Print Copy Download Spot Light Never Expire
david@blues.com ] a [} O B ]

OR Select Expiry Date

6/19/2011

[ 5/20/2011]

5. View/Download file

a) For viewing uploaded document, click on Watchdox document tab.

b) You can click on the watchdox icon or the Salesforce icon to the right of the document name to

open the document in either Salesforce or watchdox respectively.

Help for this Page &8

watchdox documents

v/ Home

iew: Al v | Go! | Edit|Create Mew View
Recent watchdox documents _New

Document Name Watchdox Link Salesforce Document Link Created By

logo @ Siva Devaki, 5/18/2011 10:54 PM
May 16 \‘) g Siva Devaki, 5/18/2011 1:29 AM
InfoPlateau Profile k‘) @ Siva Devaki, 518/2011 1:29 AM
CloudDrop Datasheet - 3 pdf k‘) @ Siva Devaki, 5M7/2011 9:24 AM
cuteqirl.ipg k‘) @ Siva Devaki, 5M16/2011 1:40 AM
zipfinder.bd c) @ Siva Devaki, 512/2011 11:30 PM
untitled.bmp k‘) @ Siva Devaki, 5M12/2011 4:21 AM
WatchDox Test May 12th 2011 k‘) @ Siva Devaki, 5M12/2011 12:02 AM
cuteqirl12.jpg k‘) @ Siva Devaki, 5/12/2011 12:01 AM

Recertly Crested -
Created Date

5M18/2011

5M8/2011

5M8/2011

5M72011

5M16/2011

5M12/2011

5M2/2011

5122011

5M2/2011

c) You can also open the document from the document detail page by clicking on either salesforce

or watchdox by clicking on the respective URL.




watchdox document

<) May 16

watchdox document Detail Edit | | Delete | Add Recipients

Recipients [0]

Change Permission

Customize Page | Edit Layout | Printable View | Help for this Page t)

Revoke Permission

Document Hame  May 16

Salesforce Document  May 16 ‘_
Viatchdox Link  ClickHere

Created By  Siva Devaki, 5/18/2011 1:29 AM

Edit | Delete || Add Recipients

Last Modified By

Change Permission

Owner  Siva Devaki [Change

Revoke Permission

Siva Devaki, 5/18/2011 1:29 AM

-iRecipients

No records to display

Recipients Help 2

d) The document will open in watchdox as:

Hi amit.batra@mans... §EEY Switch User My Account

WatchDox Test May 12th 2011.txt

Shared by noam@cenfidela.com on Thursday, 12:32

\*)watchdox

Products My Documents h'i 1“---\ '-i i

TRACKED AND CONTROLLED DOCUMENT

Infg

BB Thumbnails D Download :E, Print El More

D Q

W b ] Full

test

6. Edit File Name

a) Navigate to the watchdox document tab and select the document that you want to edit.

p RIEIELMALETENEN Recipients 4

watchdox documents

\J Home

iew: All ~ | Go! | EditlCreate New View

Help for this Page &)

Recent watchdox documents  New

Document Hame: Watchdox Link Salesforce Document Link
o V) -
- @ a
InfoPlateau Profile k') @
CloudDrop Datasheet- 3.pdf k‘) @
cuteqirl ipg k‘) @
zipfinder.tt k‘ ) @
untitied bmp k‘) @
WatchDox Test May 12th 2011 k') @
cuteqir12.ipg k‘) @

Created By

Siva Devaki, 518/2011 10:54 PM

Siva Devaki, 5M18/2011 1:29 AM

Siva Devaki, 5M18/2011 1:29 AM

Siva Devaki, 5/17/2011 9:24 AM

Siva Devaki, 5/M16/2011 1:40 AM

Siva Devaki, 5M12/2011 1130 PM

Siva Devaki, 5M12/2011 4:21 AM

Siva Devaki, 5M12/2011 12:02 AW

Siva Devaki, 512/2011 12:01 AM

Recertly Crested -
Created Date

5M8/2011

5M8/2011

51812011

5172011

5M16/2011

5M2/2011

5122011

5M2/2011

5122011




b) Click on “edit”

p RUCIGGLERLITTIEL IS  Recipients +

watchdox document

& May 16

watchdox document Detail Edit Delete Add Recipients

l Recipients [01

Customize Pags | Edit Layout | Printable Visw | Help for this Page &

Change Permission Revoke Permission

Document Hame May 16
salesforce Document  May 16
Watchdox Link  Click Here
Created By  Siva Devaki, 5/18/2011 1:29 AM

Edit Delete Add Recipients

Owner  Siva Devaki [Change

Last Modified By  Siva Devaki, 5/18/2011 1:29 AM

Change Permission Revoke Permission

_%Re cipients

Mo records to display

Recipients Help (7

¢) Edit the document name and click on “Save”

up RUEIGLSELATTENIEE Recipients  +

watchdox document Edit

v/ May 16

Help for this Page @

Information

Document Name I May 16

watchdox document Edit Save | | Save & New | | Cancel

Save Save & Hew | | Cancel

| = Required Information

Owner  Siva Devaki

7. Add Recipients

watchdox document

v/ May 16

watchdox document Detail Edit | | Delete | | Add Recipients

Recipients [01

Customize Page | Edit Layout | Printable View | Help for this Page &

Change Permission Revoke Permission

Document Hame  May 16
Salesforce Document  May 16
Watchdox Link  Click Here
Created By  Siva Devaki, 5/18/2011 1:29 AM

Edit | | Delete | | Add Recipients

Owner  Siva Devaki [Change

Last Modified By  Siva Devaki, 5/18/2011 1:29 AM

Change Permission Revoke Permission

iRecipients

No records to display

Recipients Help (2

a) Refer to Step 3(e) to add recipients.

b) After the recipient has been added the below screen will be displayed.

10




3 Add Recipients
“

SelectObject | gad » SelectField None ~ EnterValue Search Recipents

View Settings Recipients only M

Send Notification Mail

Recipients Added Successfully

Add || Close

Select Email Edit Print Copy Download Spot Light Never Expire OR Select Expiry Date

Add | Close

8. Change Permissions

a) For changing permission of recipients, click on “Change Permission” button.

Recipients  +

watchdox document

"/ WatchDox Test May 12th 2011

Customize Page | Edit Layout | Printable View | Help for this Page &
Recipients [ l

watchdox document Detail Edit | Delete | | Add Recipients || Change Permission | | Revoke Permission

Document Name  WatchDox Test May 12th 2011 Owner  Siva Devaki [Change

Salesforce Document  WatchDox Test May 12th 2011
Watchdox Link  Click Here

Created By  Siva Devaki, 5/12/2011 12:02 AM Last Modified By  Siva Devaki, 5/12/2011 12:02 AW

Edit | | Delete || Add Recipients Change Permission Revoke Permission

b) You can change permission by selecting or unselecting check boxes that are explained below -

“Edit”- specifies whether recipient has access to edit the document.

“Print”- specifies whether recipient has access to print the document.

“Copy”- specifies whether recipient has access to copy the document.

“Download”- specifies whether recipient has access to download the document.

“Spot Light”- Obscures the file from view except for the portions that you hover over with
the mouse.

vk W e

“Never Expire”- specifies that recipient’s access to document never expires.
7. “OrSelect Expiry Date”- You can specify date up to which recipient have access to
document if Never expire is not selected.

c) After changing permission of recipients, click on “Save” button.

11



up RVEIGLISE LWL IGE Recipients  +

© Change Permission For Recipients

Save

Cancel

Edit Print Copy Download Spot Light Never Expire OR Select Expiry Date Email Contact Name Lead Name

= = = 61142011 [5/19/2011] sandeep.narang@mansasys.com Sandeep Marang

[5/19/2011] amitbatra@mansasys.com Amit Batra

T [ [ ] ] 6/17/2011  [5/19/2011] david@blues.com David Monaco
Save

Cancel

8. Revoking Permissions of Recipients

a)

For revoking or removing permission of recipients, click on “Revoke Permission” button.

watchdox document

"/ WatchDox Test May 12th 2011

watchdox document Detail Edit | Delete

Customize Page | Edit Layout | Printable Wiew | Help for this Page &
Recipients (3]

Add Recipients Change Permission Revoke Permission

Document Hame  WatchDox Test May 12th 2011

Salesforce Document  WatchDox Test May 12th 2011

Watchdox Link  Click Here
Created By  Siva Devaki, 5/12/2011 12:02 AM

Edit

Delete

Owner  Siva Devaki [Change

Last Modified By  Siva Devaki, 5/12/2011 12:02 AM

Add Recipients Change Permission Revoke Permission

b) After selecting recipients, click on “Save” button.

I watchdox documents EETATET R

® Revoke Permission for Recipients

Cancel

Contact Name Lead Name

Sandeep Marang

Amit Batra

David Monaco

Save Cancel
Select Email
= sandeep.narang@mansasys.com
= amit batra@mansasys.com
() david@blues.com
Save

9. Delete file

a)
button.

Navigate to the watchdox document tab, click on the URL for the file and then Click the delete

12




watchdox document

Document Hame
Salesforce Document
Watchdox Link
Created By

watchdox document Detail

"/ WatchDox Test May 12th 2011

|

Edit | Delete

Customize Page | Edit Layout | Printable Wiew | Help for this Page @
Recipients [2]

Add Recipients Change Permission Revoke Permission

WatchDox Test May 12th 2011
WatchDox Test May 12th 2011
Click Here

Siva Devaki, 5/12/2011 12:02 AM

Edit || Delete

Owner  Siva Devaki [Change

Last Modified By  Siva Devaki, 5/12/2011 12:02 AM

Add Recipients Change Permission Revoke Permission

b) After clicking on Delete, a warning message will be displayed “Are you sure you want to delete
all its contents?” Click OK, if you want to delete, otherwise click Cancel.

10. Search file

a) You can search for any file by entering any string in the left search bar and choosing ‘watchdox

documents’ from the drop down and clicking ‘Go!’. In the screenshot the file searched for was
CloudDrop Datasheet which returned one result.

Home Leads hdox setup hdox d Recipi +
f— Search Results He for v age @
watchdox documents i 4
Clouddrop datashest Got
[Z] Limit to items | own \ Search Clouddrop datasheet search | [| Limitto items | own
Advanced Search...
Scope: watchdox documents | Advanced Search
watchdox documents 1

s WalchDox Test May 12th

\#) watchdox documents [1]

Action Document Name

Edit  CloudDrop Datasheet- 3.pdf

Customize... ¥
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