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1. General Information 
 
This guide provides the necessary information for using the Watchdox for Salesforce connector.  

 
2. Watchdox Login 

 
a) Once WatchDox has been installed, navigate to the ‘watchdox setup’ tab click the ‘watchdox 

login icon’ link and save your login credentials. 

 

 
 

3. Upload/Create file via Salesforce Document 
 

a) Navigate to the ‘watchdox documents’ tab and click the new button. 

 
 
b) The drop down is defaulted to Salesforce documents only, which means you can only select 

documents that exist in the Documents object. 
 

c) Click the magnifying glass lookup icon and select the Salesforce document that you wish to 
upload. 
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d) Select the file from the pop up window. If the file has already been uploaded you cannot upload 
the file again. 

 

 
 

e) Click Submit 
 

f) Click on add recipients 
 

 
 

g) Select recipients from Lead or contacts to add recipients for document. 
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h) You can also search for Leads or Contacts you want to add by entering a value in the search bar 

and clicking ‘Search Recipients’ 

 

 

i) You can select “Send Notification” If you want the recipients to receive a notification. 
 

 
 

j) You can select the “View Settings” for the document that you are sharing. The options are 
Recipients Only, Any one with recipients domain and every authenticated user. 
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k) Click ‘Add’ 

 

 

Note:  You can add permission by selecting or unselecting check boxes that are explained below. 

1. “Edit”- specifies whether recipient has access to edit the document. 

2. “Print”- specifies whether recipient has access to print the document. 

3. “Copy”- specifies whether recipient has access to copy the document. 

4. “Download”- specifies whether recipient has access to download the document. 

5. “Spot Light”- Obscures the file from view except for the portions that you hover over with 

the mouse. 

6. “Never Expire”- specifies that recipients access to document never expires.   

7. “Or Select  Expiry Date”- You can specify date up to which recipient have access to 

document if Never expire is not selected. 
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4. Upload and share file via objects 
 

a) Select the leads/contacts object & the record from which you want to share the file 
 

Note – Currently you can upload and share files from the lead or the contact objects only.  

 

 
 
b) Select the document source that can be either Salesforce document or Salesforce attachment. 

 
c) Select the document that you want to upload & click on “Submit” 

 

 
 
d) Click on “Add Recipients” to share the documents  
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e) The lead/contact name would get auto populated when the file is shared via the object  

 

 
 
5. View/Download file  
 
a) For viewing uploaded document, click on Watchdox document tab. 

b) You can click on the watchdox icon or the Salesforce icon to the right of the document name to 
open the document in either Salesforce or watchdox respectively. 

 

 
 

c) You can also open the document from the document detail page by clicking on either salesforce 

or watchdox by clicking on the respective URL. 
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d) The document will open in watchdox as: 

 

 

6. Edit File Name 
 

a) Navigate to the watchdox document tab and select the document that you want to edit. 
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b) Click on “edit” 

 

 
c) Edit the document name and click on “Save” 

 

 

7. Add Recipients 

 

a) Refer to Step 3(e) to add recipients. 
 

b) After the recipient has been added the below screen will be displayed. 
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8. Change Permissions 

a)  For changing permission of recipients, click on “Change Permission” button. 

 

b)  You can change permission by selecting or unselecting check boxes that are explained below - 

1. “Edit”- specifies whether recipient has access to edit the document. 

2. “Print”- specifies whether recipient has access to print the document. 

3. “Copy”- specifies whether recipient has access to copy the document. 

4. “Download”- specifies whether recipient has access to download the document. 

5. “Spot Light”- Obscures the file from view except for the portions that you hover over with 

the mouse. 

6. “Never Expire”- specifies that recipient’s access to document never expires.   

7. “Or Select  Expiry Date”- You can specify date up to which recipient have access to 

document if Never expire is not selected. 

c)  After changing permission of recipients, click on “Save” button. 
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8. Revoking Permissions of Recipients  

 

a) For revoking or removing permission of recipients, click on “Revoke Permission” button. 

 

 
 

b) After selecting recipients, click on “Save” button.  

 

 
 
 

9. Delete file  
 

a) Navigate to the watchdox document tab, click on the URL for the file and then Click the delete 
button. 
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b) After clicking on Delete, a warning message will be displayed “Are you sure you want to delete 
all its contents?” Click OK, if you want to delete, otherwise click Cancel. 

10. Search file 

a) You can search for any file by entering any string in the left search bar and choosing ‘watchdox 
documents’ from the drop down and clicking ‘Go!’. In the screenshot the file searched for was 
CloudDrop Datasheet which returned one result. 

 

 


